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Arauco, North America (“Arauco”) acknowledges the importance of the privacy and security of
information collected through our website. This Privacy Policy describes our practices regarding such
information.

This document may be updated at any time, and you are encouraged to refer back to it regularly.

Your privacy is important to us and thus, we provide this notice to explain our online information practices
and the choices you are able to make about the way your information is collected and used.

State consumer privacy laws may provide their residents with additional rights regarding our use of their
personal information. To learn more about your rights please visit your respective state privacy laws and
regulations website.

Collection and Use of Information

Arauco may collect information automatically sent to us by your browser; the amount of information
collected may depend upon your browser settings. This data may be used to understand and track how the
website is used by visitors. We may use non-identifying and aggregate information to better design our
website and for demographic or product preference purposes. Information provided through this site is for
the exclusive use of Arauco and its affiliates. We will not sell or rent this information to a third party.

We also collect information that you actively submit through this website, which may include, but is not
limited to, information provided when you contact us, complete information request forms, submit
information with respect to employment opportunities, register with us, request samples/brochures and/or
use the Client Order Inquiry and Tracking System. Arauco may also use collected information for various
marketing programs, which may result in publications or displays. By providing any such information
voluntarily, you are thereby consenting to its use in accordance with this Privacy Policy and consenting
to our continued use of any information provided in the past.

Children Under the Age of 16

Our website is not intended for children under 16 years of age. No one under the age of 16 may provide
any personal information to [or on] the website. We do not knowingly collect personal information from
children under 16. If you are under 16, do not use or provide any information on this website. If we learn
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we have collected or received personal information from a child under 16 without verification of parental
consent, we will delete that information.

California residents under 16 years of age may have additional rights regarding the collection and sale of
their personal information. Please see Your State Privacy Rights for more information.

Cookies

We use "cookies™ on this site. A cookie is a piece of data stored on a site visitor's hard drive to help us
improve your access to our site and identify repeat visitors to our site. For instance, when we use a cookie
to identify you, you may not have to log in with your password at the beginning of each visit, thereby
saving time while on our site. Cookies allow us to track and target the interests of users to enhance the
experience on our site. Usage of a cookie is in no way linked to any personally identifiable information.
You may refuse to accept browser cookies by activating the appropriate setting on your browser. However,
if you select this setting, you may be unable to access certain parts of our website. Unless you have
adjusted your browser setting so that it will refuse cookies, our system will issue cookies when you direct
your browser to our website.

Web Beacons

Pages of our website and our emails may contain small electronic files known as web beacons that permit
Arauco, for example, to count users who have visited those pages and other related website statistics.

Notification

Unrelated to any transactional accounts you might use for business purposes we may send you email
correspondence with information about Arauco. If you no longer wish to receive updates or notifications,
you may opt out of receiving these communications using the opt-out link included at the bottom of each
email indicating the option to “unsubscribe.” It may take up to five (5) business days before you stop
receiving promotional or informational emails.




